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Seasoned, Accomplished, and Metrics-Driven Professional

________________________________________________________________
Greetings,

Since the COVID-19 pandemic, I've found myself actively pursuing new opportunities to broaden my

knowledge across multiple industries, as well as to create, facilitate, and ultimately promote positive

economic growth. My knowledge of travel & tourism, inbound & outbound marketing, housekeeping &

operational management, could be of great interest to your growing team. My most recent positions

include Vacation Rental Manager, Local Operations Manager, and Director of Owner Services at Island

Vacation Properties.

I persistently and positively oversee daily sales & reservation services, housekeeping, owner services,

and property maintenance. I hire, train, and maintain direct communication with cleaning staff,

third-party vendors, guests, and property owners. Additionally, I oversee all pre-arrival inspections to

ensure a warm, clean, and well-maintained property welcomes each guest upon arrival.

The short-term rental industry has enabled me to constantly build upon my skillset and develop an

intimate knowledge and understanding of our local marketplace. In today’s industry, we are not simply

vacation property managers, we have had to evolve into experienced concierge professionals.

By partnering with successful websites such as HomeAway, VRBO, and AirBnB we have witnessed a

unique global surge. In order to stay abreast of this ever-changing industry, I have obtained my

Vacation Rental Management Professional Certification through VRMA.

I am eager to continue cultivating success for local businesses throughout our area. Our state relies

heavily on the tourism industry, and my goal is to foster a positive financial impact whether we are in a

global pandemic or not! I look forward to the opportunity to speak with you further, assuring you that I’d

be a welcomed asset to your team.

Most Sincerely,

Ji� Ho�ywood

13080 Tigers Eye Dr
Venice, FL 34242
941-447-3108
**To view my Resume, Digital Portfolio, and Testimonials, please visit JillianHollywood.com**

http://www.jillianhollywood.com

